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This questionnaire is designed to be filled out quickly and easily. To answer most of the questions you need 
only put a tick in the box next to the response you choose. In such cases there are no right or wrong answers. 
Please simply tick the option that is closest to your view, or indicate that you don’t know or don’t have an 
opinion on the matter. If you object to any question, you can simply move on to the next one. 
 
PLEASE MAKE TICK MARKS CLEARLY WITHIN BOXES TO MAKE READING YOUR RESPONSES AS EASY AS POSSIBLE 
 
 

When you have finished the questionnaire, please place it in the reply-paid envelope provided 
and post it back to us. No stamp is required. 

 

 
 

Many thanks in advance for your help with this research. 
 

 
Professor Peter Boxall 

Dr Gerard Cotterell 
Martin von Randow 

The University of Auckland 
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Please tick one box in each row. 

Please tick one box in each row. 

 

A. Being a New Zealander 
 

 

A1. How close do you feel to each of the following? 

 Very close Close Not very close Not close at all Can’t choose 

Your town or city      

New Zealand      

 (1) (2) (3) (4) (9) 

 

Some people say there are certain things that are important to truly being a New Zealander; 
others say they are not important at all. 
 

A2. How important do you feel is each of the following to truly being a New Zealander? 

 
Very 

important 
Fairly 

important 
Not very 

important 
Not important 

at all Can’t choose 

To have been born in New Zealand      

To have New Zealand citizenship      

To have lived in New Zealand for most of 
one’s life 

     

To be able to speak English      

To be a Christian      

To respect New Zealand political institutions 
and laws 

     

To respect the Treaty of Waitangi      

To feel like a New Zealander      

To have New Zealand ancestry      

 (1) (2) (3) (4) (9) 
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Please tick one box in each row. 

Please tick one box in each row. 

A3. How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

I would rather be a citizen of 
New Zealand than of any other 

country in the world 
      

There are some things about 
New Zealand today that 

make me feel ashamed of it 
      

The world would be a better place 
if people from other countries 

were more like New Zealanders 
      

Generally speaking, New Zealand 
is better than most other countries 

      

People should support their 
country even if it is in the wrong 

      

When New Zealand does well in 
international sports, it makes me 

proud to be a New Zealander 
      

I am often less proud of 
New Zealand than I would like to be 

      

The world would be a better place 
if New Zealanders acknowledged 

New Zealand’s shortcomings 
      

 (1) (2) (3) (4) (5) (9) 

 
 

A4. How proud are you of New Zealand in each of the following areas? 

 Very proud 
Somewhat 

proud 
Not very 

proud 
Not proud 

at all Can’t choose 

The way democracy works      

Its political influence in the world      

Its economic achievements      

Its social security system      

Its scientific and technological achievements      

Its achievements in sports      

Its achievements in arts and literature      

Its armed forces      

Its history      

Its fair and equal treatment of all groups 
in society      

 (1) (2) (3) (4) (9) 
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Please tick one box in each row. 

Please tick one box in each row. 

Some people think of themselves first as New Zealanders. Others think of themselves first as Māori or as 
belonging to some other ethnic group. 
 
A5. Which one of the following best describes how you see yourself? 
 

(1)  As a New Zealander first, and a member of an ethnic group second 

(2)  As a member of an ethnic group first, and a New Zealander second 

(3)  Only as a member of an ethnic group 

(4)  Only as a New Zealander 

(9)  Don’t know 
 
 

The word Pākehā is used by some to describe non-Māori New Zealanders, usually of European ancestry. 
 
A6. Do you describe yourself as Pākehā? 
 

(1)  Always 

(2)  Often 

(3)  Sometimes 

(4)  Never 

 
A7a. If you ever describe yourself as Pākehā: 

 How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

I describe myself as Pākehā 
because it best describes a 
non-Māori New Zealander 

      

I describe myself as Pākehā 
because the term New Zealand 

European does not fit me 
      

 (1) (2) (3) (4) (5) (9) 

 
 

A7b. If you never describe yourself as Pākehā: 
  How much do you agree or disagree with each of the following statements? 
 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

I never describe myself as Pākehā 
because I am Māori, or of another 

non-European ethnic group 
      

I never describe myself as Pākehā 
because I prefer to be called 

a New Zealander 
      

I never describe myself as Pākehā 
because it is often used in a 

negative way to describe 
non-Māori New Zealanders 

      

I never describe myself as Pākehā 
because I prefer other ways of 

describing myself that associate me 
with my European/British ancestry 

      

 (1) (2) (3) (4) (5) (9) 
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Please tick one box in each row. 

Please tick one box in each row. 

 

B. International relations 
 

 
Now we would like to ask you a few questions about relations between New Zealand and other countries. 
 
B1. How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

New Zealand should limit the 
import of foreign products in order 

to protect its national economy 
      

For certain problems, like pollution, 
international bodies should have 

the right to enforce solutions 
      

New Zealand should follow its own 
interests, even if this leads to 

conflict with other nations 
      

Foreigners should not be allowed 
to buy land in New Zealand 

      

New Zealand’s television should 
give preference to New Zealand 

films and programmes 
      

 (1) (2) (3) (4) (5) (9) 

 
 

B2. How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

Large international companies are 
doing more and more damage to 
local businesses in New Zealand 

      

Free trade leads to better products 
becoming available in New Zealand 

      

In general, New Zealand should 
follow the decisions of international 

organisations to which it belongs, 
even if the government 

does not agree with them 

      

International organisations are 
taking away too much power from 

the New Zealand government 
      

I feel more like a citizen of the world 
than of any country 

      

 (1) (2) (3) (4) (5) (9) 
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Please tick one box in each row. 

Please tick one box in each row. 

 

C. Minorities 
 

 
Now we would like to ask you a few questions about minorities in New Zealand. 
 
C1. How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

It is impossible for people who 
do not share New Zealand’s 

customs and traditions to 
fully become a New Zealander 

      

Ethnic minorities should be given 
government assistance to preserve 

their customs and traditions 
      

 (1) (2) (3) (4) (5) (9) 

 
 

C2. Some people say that it is better for a country if different racial and ethnic groups maintain their distinct 
customs and traditions. Others say that it is better if these groups adapt and blend into the larger society. 
Which one of these views is closest to your own? 

 

(1)  Better if groups maintain their distinct customs and traditions 

(2)  Better if groups adapt and blend into the larger society 

(9)  Don’t know 
 
 

C3. There are different opinions about immigrants from other countries living in New Zealand. (By ‘immigrants’ 
we mean people who come to settle in New Zealand.) How much do you agree or disagree with each of 
the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

Immigrants increase crime rates       

Immigrants are generally good for 
New Zealand’s economy 

      

Immigrants take jobs away from 
people born in New Zealand 

      

Immigrants improve New Zealand by 
bringing new ideas and cultures 

      

New Zealand’s culture is generally 
undermined by immigrants 

      

Legal immigrants to New Zealand 
who are not citizens should have the 
same rights as New Zealand citizens 

      

New Zealand should take stronger 
measures to exclude illegal immigrants 

      

Legal immigrants should have 
the same access to public education 

as New Zealand citizens 
      

 (1) (2) (3) (4) (5) (9) 
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Please tick one box in each row. 

C4. Do you think the number of immigrants to New Zealand nowadays should be …? 
 

(1)  Increased a lot 

(2)  Increased a little 

(3)  Left as it is 

(4)  Reduced a little 

(5)  Reduced a lot 

(9)  Can’t choose 
 
 

C5. Which one of the following statements about immigrants is closest to your view? 
 

(1)  Immigrants should retain their own culture and not adopt New Zealand’s 

(2)  Immigrants should both retain their own culture and adopt New Zealand’s 

(3)  Immigrants should give up their own culture and adopt New Zealand’s 

(9)  Don’t know 
 
 

 

D. Citizenship 
 

 
D1. How proud are you of being a New Zealander? 
 

(1)  Very proud 

(2)  Somewhat proud 

(3)  Not very proud 

(4)  Not proud at all 

(5)  I am not a New Zealander 

(9)  Can’t choose 
 
 

D2. How much do you agree or disagree that strong patriotic feelings in New Zealand …? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

Strengthen New Zealand’s place in 
the world 

      

Lead to intolerance in New Zealand       

Are needed for New Zealand to 
remain united 

      

Lead to negative attitudes towards 
immigrants in New Zealand 

      

 (1) (2) (3) (4) (5) (9) 

 
 

D3. Are you a citizen of New Zealand? 
 

(1)  Yes 

(2)  No 
 
 

D4. At the time of your birth, were your parents citizens of New Zealand? 
 

(1)  Both parents were citizens of New Zealand 

(2)  Only father was a citizen of New Zealand 

(3)  Only mother was a citizen of New Zealand 

(4)  Neither parent was a citizen of New Zealand 

(9)  Don’t know 
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Please tick one box in each row. 

Please tick one box in each row. 

 

E. Ethnic diversity in the workplace 
 

 
These days there is a lot more ethnic diversity in New Zealand society than in the past. By ethnic diversity 
we mean the presence of multiple ethnic groups. 
 
E1. Some people say ethnic diversity is positive for businesses while others say it is not good at all. 

How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

Ethnic diversity brings new ideas 
into the workplace 

      

Ethnic diversity helps a business 
to serve customers from 

different cultures 
      

People of a different ethnicity have 
helped me to carry out my job 

more effectively 
      

People with limited English make 
it harder for us to implement 

new technology 
      

People from different cultures find it 
harder to work together in teams 

      

It is harder to work in teams when 
some people have limited English 

      

 (1) (2) (3) (4) (5) (9) 

 
E2. These next statements relate to how you personally feel about working with people from different 

ethnic groups. How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

I am open to learning things from 
people of a different ethnicity 

      

I prefer to work with people who 
share my cultural values 

      

I am happy to help people from 
a different ethnicity to be successful 

in my workplace 
      

I prefer to have a supervisor from 
my own cultural background 

      

 (1) (2) (3) (4) (5) (9) 
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Please tick one box in each row. 

Please tick one box in each row. 

Please tick one box in each row. 

E3. These statements focus on how your organisation manages people from different backgrounds. 
How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

My employer will employ 
anyone who is good at the job 

regardless of their ethnicity 
      

The people who get promoted 
in my organisation all come 
from the same ethnic group 

      

People from different ethnic 
groups get treated on their 

merits in my workplace 
      

My supervisor helps people 
reach their potential 

regardless of their ethnicity 
      

 (1) (2) (3) (4) (5) (9) 

 

E4. These statements are concerned with how confident you are using the English language at work. 
How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

I need help to understand written 
communications from management 

      

I need help to write a message 
in English that other people 

will understand 
      

I can communicate effectively with 
my work colleagues in English 

      

I have the level of English I need 
for my job 

      

 (1) (2) (3) (4) (5) (9) 

 

E5. Different cultures have different beliefs about how we should treat people in higher and lower positions. 
How much do you agree or disagree with each of the following statements? 

 Agree strongly Agree 
Neither agree 
nor disagree Disagree 

Disagree 
strongly Can’t choose 

People in higher positions should 
make most decisions without 

consulting people in lower positions 
      

People in higher positions should 
not ask the opinions of people in 

lower positions too frequently 
      

People in higher positions should 
avoid social interaction with people 

in lower positions 
      

People in lower positions should not 
disagree with decisions by people in 

higher positions 
      

People in higher positions should 
not delegate important tasks to 

people in lower positions 
      

 (1) (2) (3) (4) (5) (9) 
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F. You and Your Background 
 

 
So that we can be sure we have a good cross-section of people in our survey, would you please answer the 
following questions about yourself? Remember that all responses remain STRICTLY CONFIDENTIAL. 
 
F1. Please indicate the year in which you were born: 

    

 
 

F2. What is your gender? 
 

(1)  Male 

(2)  Female 
 
 

F3. Which one of these categories best describes your current marital status? 
 

(1)  Married 

(2)  De facto 

(3)  Widowed 

(4)  Divorced 

(5)  Separated 

(6)  Single, never married 
 

 

F4. Do you live together with a partner? 
 

(1)  Yes 

(2)  No 
 
 

F5. INCLUDING YOURSELF, how many people are there in your household? 

  

 
 

F6. How many children under the age of 18 are there in your household? 

  

 
 

F7. To which of the following ethnic groups do you belong? Please tick as many as you need to. 
 

 New Zealand Māori 

 New Zealand European / Pākehā 

 Other European 

 Samoan 

 Cook Island Maori 

 Tongan 

 Niuean 

 Chinese 

 Indian 

 Other (such as Fijian, Korean) 
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F8. Which one of these categories describes your current religion or religious denomination? 
 

(0)  No religion              If Christian, which  (11)  Anglican 

(1)  Christian              of these are you? (12)  Catholic 

(2)  Buddhist     (13)  Presbyterian 

(3)  Hindu     (14)  Methodist 

(4)  Muslim     (15)  Rātana 

(5)  Jewish     (16)  Ringatū 

(6)  Other religion     (17)  Other Christian 
 
 

F9. Which one of these categories best describes how often you attend religious services? 
 

(0)  Never 

(1)  Less than once a year 

(2)  Once a year 

(3)  Several times a year 

(4)  Once a month 

(5)  Two or three times a month 

(6)  Once a week 

(7)  Several times a week 

(9)  Don’t know 
 
 

F10. Which one of these categories best describes the amount of formal education you have had? 
 

(0)  No formal schooling 

(1)  A few years of primary school 

(2)  Primary/intermediate school up to Year 8 / Form 2 

(3)  Secondary school for up to 3 years 

(4)  Secondary school for 4 years or more 

(5)  University/polytechnic for up to 3 years 

(6)  University/polytechnic for 4 years or more 
 
 

F11. Which one of these categories best describes your highest formal qualification? 
 

(0)  No formal qualification 

(1)  School Certificate, National Certificate Level 1, NCEA Level 1 

(2)  Sixth Form Certificate, National Certificate Level 2, NCEA Level 2 

(3)  Higher School Certificate, Higher Leaving Certificate, Bursary/Scholarship, NCEA Level 3 

(4)  Trade or Professional Certificate 

(5)  Diploma below degree level 

(6)  Undergraduate university degree 

(7)  Postgraduate or higher qualification 
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F12. Which one of these categories best describes your current employment status? 

Currently working for pay  Not currently working for pay  

Employed full-time 
(35+ hours weekly) 

 (1) Unemployed or beneficiary  (5) 

Employed part-time 
(15–35 hours weekly) 

 (2) Student  (6) 

Employed <15 hours weekly  (3) Retired  (7) 

Helping a family member  (4) 
Housewife/househusband 

– home duties 
 (8) 

  Permanently disabled  (9) 
 
 

F13. How many hours, on average, do you usually work in a week? 
 
  Number of hours: _________    OR: Not applicable   (999) 
 
 

F14. What is your main occupation? 

 If you have more than one job, business or professional practice, please give the occupation for the 
job in which you spend the most time. 

 Please describe fully, using two words or more, e.g. builders’ labourer not labourer, accounts clerk 
not clerk, deer farmer not farmer. 

 

  Main occupation: __________________________________ OR: Not applicable   (9) 
 
 

F15. Do you supervise, or are you responsible for, the work of any other people? 
 

(1)  Yes 

(2)  No   If yes, number of people: ________ 
 
 

F16. Which one of these categories best describes for whom you work (or worked most recently)? 
 

(1)  Public sector (i.e. Government, local government) 

(2)  Publicly-owned private sector organisation 

(3)  Privately-owned private sector organisation 

(4)  Non-profit/charity/welfare organisation 

(5)  Self-employed 

(6)  Not working  If self-employed, how many employees do you have?  ________ 
 
 

F17. Are you or have you ever been a member of a Trade Union? 
 

(1)  Currently a member 

(2)  Once a member, but not anymore 

(3)  Never been a member 
 
 

F18. For which party did you cast your party vote at the 2011 General Election? 
 

(0)  Did not vote / was not eligible 

(1)  Labour 

(2)  National 

(3)  Green 

(4)  New Zealand First 

(5)  Māori Party 

(6)  Other (please specify): _________________________________________ 

(9)  Don’t know 
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F19. Which one of these categories best describes your personal yearly income, from all sources, before tax? 
 

(1)  $10,000 or less 

(2)  $10,001–$20,000 

(3)  $20,001–$30,000 

(4)  $30,001–$40,000 

(5)  $40,001–$50,000 

(6)  $50,001–$60,000 

(7)  $60,001–$70,000 

(8)  $70,001–$80,000 

(9)  $80,001–$100,000 

(10)  $100,001–$120,000 

(11)  $120,001–$140,000 

(12)  $140,001 or more 
 
 

F20. Which one of these categories best describes the total yearly income of everyone in your household, from 
all sources, before tax? 

 

(1)  $20,000 or less 

(2)  $20,001–$30,000 

(3)  $30,001–$40,000 

(4)  $40,001–$50,000 

(5)  $50,001–$60,000 

(6)  $60,001–$80,000 

(7)  $80,001–$100,000 

(8)  $100,001–$120,000 

(9)  $120,001–$140,000 

(10)  $140,001–$160,000 

(11)  $160,001–$180,000 

(12)  $180,001–$200,000 

(13)  $200,001 or more 
 
 

F21. How would you describe the place where you live? 
 

(1)  A big city 

(2)  The suburbs or outskirts of a big city 

(3)  A small city or town 

(4)  A country village 

(5)  A farm or home in the country 
 
 

F22. Which of these categories best describes the population of the place where you live? 
 

(1)  100,000 or more 

(2)  50,000–99,999 

(3)  30,000–49,999 

(4)  10,000–29,999 

(5)  1,000–9,999 

(6)  Fewer than 1,000 

(7)  Farm or rural property 
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G. Your spouse or partner 
 

 
If you are married or living with a partner, please answer questions G1–G3. Otherwise, you have finished. 
 
G1. Which one of these categories best describes your spouse’s/partner’s current employment status? 

Currently working for pay  Not currently working for pay  

Employed full-time 
(35+ hours weekly) 

 (1) Unemployed or beneficiary  (5) 

Employed part-time 
(15–35 hours weekly) 

 (2) Student  (6) 

Employed <15 hours weekly  (3) Retired  (7) 

Helping a family member  (4) 
Housewife/househusband 

– home duties 
 (8) 

  Permanently disabled  (9) 

 
 

G2. What is your spouse’s/partner’s main occupation? 

 If your spouse/partner has more than one job, business or professional practice, please give the 
occupation for the job in which he or she spends the most time. 

 Please describe fully, using two words or more, e.g. builders’ labourer not labourer, accounts clerk 
not clerk, deer farmer not farmer. 

 

  Main occupation: __________________________________ OR: Not applicable   (9) 
 
 

G3. Which one of these categories best describes for whom your spouse/partner works 
 (or worked most recently)? 
 

(1)  Public sector (i.e. Government, local government) 

(2)  Publicly-owned private sector organisation 

(3)  Privately-owned private sector organisation 

(4)  Non-profit/charity/welfare organisation 

(5)  Self-employed 

(6)  Not working 

 
 
 
 
 
 
 
 
 
 
 
 
 

This is the end of the questionnaire. Please put it in the prepaid reply envelope 
and post it back to us. No stamp is required. Thank you for participating! 


